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Welcome,

New Customers!
Cyrus...
Huebner Insurance Agency
795-2527
Fax 795-2528
Donnelly...
McKee, Don & Nikki
246-3315
Elbow Lake...
Lake Region Small Animal
Center 685-6800
Lund, Jared & Tamara
685-4142
Hoffman...
Lais, Tim & Susanne
986-2121
Lowry...
Dunn, Robbie & Michelle
283-5606

Correction from Directory:
Barrett Lakeside Pavilion
528-2440

" Conne@

Nominating Committee Meeting Planned

The Nominating Committee, appointed by the Board of Directors, will meet Wednesday,
March 10 at 1pm. The committee will nominate candidates for election to the Board of Di-
rectors at the Annual Meeting to be held July 14th. We will be consolidating the exchanges
of Tintah/Wendell and Norcross/Donnelly into one position. And, we will be adding a direc-
tor for the Lowry exchange.
The following directors from the 1st Class whose terms expire are:
Paul Brutlag... Wendell/Tintah Exchange

\ directors will be combined

Jolene Vipond...Norcross/Donnelly Exchange

|/ to 1 position

New position.....Lowry Exchange
A summary of the By-Laws regarding the nominating and election process can be found in

the front of our 2010 phone directory and also on our website at http://home.runestone.net/rta/

Think Spring

Changes in Runestone’s After Hours Answering Service...
Effective March 1st, our After Hours Answering Service will be a recorded message. Please listen
carefully to the options as we will have 3 choices to select from: one for billing questions, one for
internet help and one for phone or Cable TV service/repair. You will select which option you want by
pressing a the number on the message. You will be instructed what to do. A customer service or
technician will be contacted with your message. This new service allows us to handle after hours
calls more efficiently. If you have a rotary or dial phone, the service will not work as it requires a
touch tone phone. If you have a rotary or dial phone, please contact us and we will replace it with a
touch tone phone at no cost to you.

Spring forward...March 14th. Turn Your clock ahead 1 hour.

Need extra phone books?
The 2010 phone books arrived the end of January. If you are needing extra books,
stop by one of the following locations and pick them up:

Hometown Community Bank
Donnelly...United Farmers & Merchants State Bank
Elbow Lake...Star Bank, Eagle Bank, Bank of the West
Herman...First National Bank
Hoffman...our office or Farmers State Bank
Kensington...First State Bank
Lowry...Lowry State Bank
Morris....Jerry’s U-Save
Wendell...Eagle Bank

Don’t forget to recycle your old phone books.




What do you think of our new phone book? VIKINGLAND

REGIONAL DIRECTORY

Would you like to see maps in the book? Yes No

What do you look for in the phone book?
Doctors/Clinics/Hospitals Find a person’s number Restaurant
Clothes/Retail Stores Mechanic/Service Schools
Calling features explanation How to place a call Grocery Store

Other, please explain

i lIs there a different directory you like better or use more? Yes No
1 If yes, which one?
i What do you like better about it?

Name: Phone Number:
R

Call 811

PHER/ TATE i ’ l
ngn sl:nl.l- Call before you dig...It’s the law!

As warm weather approaches, many people start planning projects. Make sure your checklist has Gopher State
One Call on it. This is the one call center you notify at least 48 hours before you begin your work. Gopher State One Call
then notifies any utility in the area of the work being done. The utilities come out and locate, or mark, the areas where there
may underground utilities at no cost.

When calling into Gopher State, the operator takes down some information from you of what the project will be.
Some of the information needed is the date of work, time of work, where is the work being done, contact names and phone
numbers and other important information needed. When completed giving them the information, the operator will give you a
ticket number. This number is your legal proof that you have notified Gopher State One Call of your intent of work.

Watch our Access Channel Videos on the internet.....
Watch church services, school sports games, school board meetings, school concerts, church special events, square danc-
ing, and more on the internet! Any time of the day! Any day!
Go to http://runestone.net.pegcentral.com
We’d love to have to stop by the website and check it out!

Time & Temperature is a phone call away!
Here is a list of numbers you can call to get the current time & temperature 24 hours a day:

Barrett 528-6611 Kensington 965-6611
Cyrus 795-6611 Lowry 283-6611
Donnelly 246-6611 Norcross 284-6611
Elbow Lake 685-6611 Tintah 369-6611
Hoffman 986-6611 Wendell 458-6611

Thank you for being our customer! We appreciate your patronage & support!

Runestone Telecom Assn Phone: 320-986-2013 Office Hours
100 Runestone Dr Fax: 320-986-2050 Monday—Friday

PO Box 336 Internet Help Desk: 320-986-6655 8am to 4:30pm
Hoffman MN 56339-0336




