
To our customers... 

     At this time of year, 
we are reminded of all 
we are thankful for. We 
would like to thank you, 
our customers, for your 
patronage and support in 
the past. We look 
forward to helping you 
meet your changing 
needs in the future. May 
you have a blessed 
Thanksgiving holiday. 

Welcome, 
New Customers! 

Cyrus… 
Altamirano, Alfredo  
     & Amanda 795-2189 
Dosdall, Tom 795-2448 
Gahm, Cimmeron 
     & Tracy 795-2858 
Rutter, Holly 795-2237 
Elbow Lake… 
Erlandson, Kevin 685-6106 
Grove, Shannon 685-4210 
Knute Nelson Home Care 
  685-6758 
Pomme de Terre Sports 
  685-5449 
Hoffman… 
Starner, Ruth 986-2931 
Kensington… 
Smith, Nicole  
   & Zach Gordon 965-2308 
Tintah… 
Daniels Farms Inc 
    C Steffens 369-2487 

In the news…. 

November 2009 

Change in Speed of 256k High Speed Internet 
     Effective October 12, 2009, the speed of the 256K High Speed internet changed from 256K to 
768K. The monthly rate for this service did not change. No change was made to the 256K wireless 
high speed. 

Thanksgiving Holiday Closing 
Our office will be closed on Thursday, November 26th and Friday, No-
vember 27th in honor of Thanksgiving. Troubles will be handled by our 
on-call technicians. 

Register to win a turkey! 
Return this coupon with your phone payment, and have a chance to win 1 of 4 turkeys to be 
given away. Drawing will be held at noon on November 20th.  

Winners will be notified by phone! 
 

Name:           
 
Phone Number:       
 

How  do you pay your monthly bills from us:   mail    at RTA    at local bank    autopay     ebill 

      Minnesota’s 511 Service    
 

     Minnesota’s 511 service is a public service provided by the Minnesota Depart-
ment of Transportation which helps commuters and travelers access information 
regarding weather related road conditions, construction and congestion, via the 
web or by phone...24 hours a day...7 days a week.  
     By phone, you simply dial 511 and when asked, say the name of the city you would like informa-
tion for. If you aren’t sure, say Menu. Listen carefully and follow the prompts as it gives you the op-
tions to choose from.  
     If searching on the internet, go to: www.511mn.org 
You will find information on traffic incidents, road conditions, current & month-by-month construc-
tion, traffic cameras from the Twin Cities, public transit info and weather reports. 
     The 511 service is provided free of charge to the public when using a land line phone. Cell 
phone users will pay for normal airtime and roaming charges according to their wireless service 
contracts. 


