100 Runestone Drive

JNtunestone PO Box 336

= Hoffman, MN 56339
Telecom Association Office: (320)986-6655 Toll-free: (800)986-6602 Fax: (320)986-2050

Internet Service Application

Billing Name: Home Phone: ( )

Ordered By: Alternate Phone: ( )

Street Address: Bill To Phone: ( )

Billing Address: Fax Number: ( )

City: State: le (Billing will be from Runestone Telecom Assn.)
Internet Service Options Monthly Usage DSL Speed' Monthly Rate
DSL HIGH SPEED INTERNET Unlimited Hours® 1 768 Kops $34.95
Includes up to 5 mailboxes and Red Condor virus & junk email filtering®.

A one time sr:ztup charge of $49.95 will appear on your first biJIIing. 9 D 1.5 Mbps $46'95
Equipment must be returned immediately upon termination of service to avoid $125 charge. D 3 Mbps $79_95
Service availability is limited to certain areas. Use of a DSL modem will be provided free of charge.

A network/Ethernet card is required for connection to the DSL modem. D 5 Mbps $84.95

DSL is an “always-on” connection. A firewall is recommended.
Monthly rates will be higher if not taking telephone service.

DIALUP INTERNET Unlimited Hours? CUp to 56 Kbps ~~ $18.95

Includes 1 mailbox and Red Condor virus & junk email filtering®.
A one time setup charge of $25.00 will appear on your first billing.

'Speeds indicated are maximum transfer rates, actual speed may vary.
%It is not the intent nor should it be expected that "Unlimited" service entitles or guarantees the user a continuous, 24 hr/day connection.
%t is the customer’s responsibility to have functioning anti-virus and anti-spyware programs installed on their computer(s) for safe Internet access.

Desired Username/Email Address: Password: At least one capital letter AND number required
(3 to 8 characters, lower case only, ho special characters) You must fill in all 8 squares.
Computer System: (please circle one) Microsoft Windows Macintosh Other

A Note About Modems: Slower modems may work but we strongly recommend a 56kbps modem

The undersigned appoints Runestone Telecom Association (RTA), as limited Agent to order and make changes in service associated with the
activation of Runestone Internet Services as specified above. As an accepted Runestone Internet Services network subscriber, | agree to abide by
the present and future rules and bylaws of RTA, including the Acceptable Use Policy. | agree to follow the rules of any connected networks if and
when using those networks. | recognize that RTA offers no guarantee or warranty on the performance of its network and Internet connection, nor
on the performance of gateway connections to other networks. | agree to hold RTA and its officers, directors, agents and resellers harmless from
any liability arising from special, indirect or consequential damages including but not limited to lost profits, loss of opportunity, or any other loss
which may result from the use of, misuse of, or lack of availability of RTA or its facilities. Subscription to Runestone Internet Services entitles
the user to have no more than one computer connected with dial-up service or five computers connected with DSL service to a given
Internet account at one time. This service is not intended for resale or sharing.
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